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1. Téng quan itng dung

PTICare la ing dung dé qudn ly cdc hop déng bdo hiém cla sdn phdm chdm séc suc khée tai
Téng Cdng ty CS phan Bdo hiém Buu dién (PTI). Quy khdch cé thé tra ciu cdc théng tin vé hop
déng bdo hiém cla chinh minh va cdc ngudi thdn mua kém (néu cé) nhu: quyén Igi va thé bdo
hiém, danh sdch co s y té lién két bdo lanh/bi loqi trir. Ngodi ra, quy khdch cé thé tao yéu cau
béi thudng truc ti€p ngay trén iing dung va theo doéi quad trinh gidi quyét bdi thudng cua PTI.

2. Déi tugng sir dung
Khdch hang ti da 15 tudi tré [én tham gia hgp déng bdo hiém chdm séc suc khée tai PTI va do PTI
truc ti€p gidi quyét (khdng qua bén tha bal).

3. Huéng dan sir dung

3.1. Pang nhép

* Nhép "Tén déing nhdp" la sé gidy t& tuy than (CMND/CCCD/Hé chiéu/Mé dinh danh cd nhdn)
Quy khdch déa dang ki khi mua bdo hiém.

* Lua chon 1S48 dién thoai hodic Email dé nhdn OTP

* Nhé@p méa OTP dugc gli dén Sé dién thoai/Email dé chon

s6 gidy t& tuy thdn
(CMND/CCCD/Hb chiéu/Mé dinh danh cd nhdn) : am -

- -

O & O *

Chon phuong thire
xac nhan OTP

Dang nhap

N
Nhap af {:‘GQD.-’CMND a8 ddng ky vol PTI

S0 dign thoai

[ pggEreey2

Kacthye QTP

i i e il TE s i v, sl
Ty et e v 6 wEs Ty

) Forest***+***mvahoo.com
4|4 (8|7 8 2

) Fablan*****@hotmail.cam

1 2 2
5 : i .
AENE -~
o] ® i Quay lai
N —

HUGNG DAN SU DUNG

UNG DUNG PTICare il



N
tl Caring beyond
Insurance

3.2. Xac thuc danh tinh am -
Sau khi déng nhdp thanh céng, hé théng sé hién thi man hinh Xéc thuc danh tinh

théng bdo "Xdc thuc danh tinh". Quy khdach nhdn "Bat dau" dé
thuc hién xdc thuc khuén mdt cua chinh minh va cdc ngudgi than
mua bdo hiém kém theo (néu cé).

Luu y:

Quy khdch bét budc phdi xdc thuc danh tinh cho ban than sau khi
ddng nhdp lan dau tién.

Ngudi than ti da 15 tudi trd 1én cé thé tu xdc thuc danh tinh trén tai e e S Ty oy o ey
khodn ctia chinh minh. o o 8 i o4

- -

Xéc thue danh tinh x

=

3.2.1. Xac thuc danh tinh cho bdn théan

* Dinh vi khuén mdét vao trong khung hinh, ddm bdo cdc diéu kién
yéu cdu va sau dé nhdn vdo biéu tudng "Chup anh".

* Nhdn "Xong" néu hinh chup ddm bdo chdt lugng hodc nhdn
"Chup lai" dé thuc hién lai.

* Hé théng sé hién thj théng bdo "Luu anh thanh céng" néu anh
chup dam bédo cac diéu kién yéu céu.

Chuyp lai
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3.2.2. Xac thuc danh tinh cho ngu@i than
Quy khdch cé thé xdc thuc danh tinh cho ngudi than theo 2 céch:

Cach 1: Ngay sau khi déng nhép ldn ddu tién

Sau khi xdc thuc danh tinh cho bdn than thanh céng, néu Quy
khéch cé ngusi thdn mua bdo hiém kém theo chua xdc thuc danh
tinh, hé théng sé hién thi théng bdo xdc thuc danh tinh cho ngudi
than. Quy khdch nhdn "Chup &nh xdc thuc ngudi than" dé tiép tuc.

Lisu &nh thanh cang
Anh oida ban 8 luu thanh cong

_ Quy khach chon mét ngusi than muén chup anh va thuc hién chup

i i SN A anh tuong tu nhu khi chup anh cho chinh minh.

Toi s# lam sau

Anh clia ngudi than

Cach 2: Tu cac lan déng nhap sau

Sau méi Iadn déing nhép, néu Quy khdch
cé ngudi than mua bdo hiém kém theo
chua xdc thuc danh tinh, hé théng sé
hién thi théng bdo xdc thuc danh tinh
cho ngugdi than. Quy khdch nhdn "Chup
dnh ngudi than" dé tiép tuc.

Chuia hoan tét xac thuc danh
tinh

Cin 2 rguth thin tham gia bio widm

chuta ¢ dnh e thite. Chp Anh xic

thigs nigay 8 dam bio quydn I Bio
Fidm

s Né&u nhdn "Téi sé& lam sau”, Quy khdch cé thé cung cdp dnh chup
clia ngudi thdn bdng cdch nhdn vdo biéu tugng "Hinh trén" bén
trdi tén ngudi than tai Trang chu. Tai man hinh "Théng tin cd nhan”,
Quy khdch nhdén vao biéu tugng "Mdy anh" hodc "Thém d&nh hé sc"

~._ dé tiép tuc.
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3.3. Tra cru thdng tin hgp déng bdo hiém

* Quy khdch nhdén vao dnh chup bén canh tén ngusi dugc bdo

MNglrdi dupe bdo hidm

hiém dé xem théng tin cd nhan cua ngudi dugc bdo hiém. Trong a———,

trudng hop thong tin chua chinh xdc, vui long lién hé véi chu hop

déng dé yéu cdu thay déi.

Dé xem danh sdch ngusi dugc bdo hiém, Quy khdch nhdn vao
biéu tugng "Mdi tén xuéng" v| bén canh tén ngusi dugc bdo

8207 all Fom

Quyén ot bao higm

Mgl drc bdo hidm
Nguyen Van A v

Cling Ty THHH ABC
B
" B4 HEEH

Higs itk

Higeu by BH:14/0%/3623-13/8
[}

¥em dnh thé bao higm
hi phi y 1€ do tal nan
Gidi han ném

18Q000000

hi phi xe clu thuong
Tao yhu cu bai thudng Gl han n&m 180000000
1o c&p ngéy/lueng trong thi gisn ndm vign
o tai nan
Gidd han naay 150000
Gl han n&m 000000

=

® Quyen lgi bac higm
Théng tin duoc cép nhat mdi nhat [T

Fiao fitin girc khie (Health)

Gidi han ndm ~~ 1EQ00CO00

161 han cha 01 ngay nam vidn ~ ~

A Danh sach co sd y té

Gt han ndm 15000680, _

------------------------------- ’ + Tao yéuau bai thudng

* Néu nguéi duge bdo hiém cé nhiéu hon 1 hgp déng, Quy khdch

© Qayen lgi bao hiém

nhdn VdO biéu tuqng "Mﬁi tén trdi" iJ hOC_iC "Ml':li tén phdi“ lJ dé Tr;i.ﬁgnr diroc cdp nhat mal nhat
xem thdéng tin cdc hgp déng khdc. R

A Danhséchcosdyté

3.3.1. Tra cru dnh thé béo hiém

* Nhd@n "Xem dnh thé bdo hiém" trong 6 théng
tin hgp déng.

* Quy khdch cé thé luu dnh thé bdo hiém lai dé
xudt trinh tai Co sd y té khi str dung dich vu bdo
IGnh vién phi.

3.3.2. Tra clru quyén lgi bao hiém

Nhdn vao biéu tugng "Mii tén phdi” > | bén
canh "Quyén lgi bdo hiém" dé xem chi tiét cac
quyén lgi trong hgp déng.
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« Danh sdch co s&y 1€
Hgu il duge bao hidm e
3.3.3. Tra ciru danh sach co sé y té lién T
ké’t béo Ianh/bi Iogi tr‘u //’ :\..":inHiJBH. 1‘Uﬂiﬂ23.fTEET|'HWCNl:.::::l'ig‘;;i:
* Nhdn vao biéu tugng "Miii tén phai" . Ro 1armsr2023-13/03/2029
li bén canh "Danh sdch co sd y té". = O aeasassaan E_I%ﬁ’_?é'}?t[m;’é‘#.‘L?;.—"Ji’t_;"c_h"o"ﬂh'?éﬁ Paag ¥hem
. ) va ded trital cac co 5Oy te nay,

[ i E N

(T8ng 165 co ad) :75 Bé loe

4]

* Chon 1trong 2 tab "Bdo I@nh vién phi" e
hodic "Bi logi tri" dé xem danh séch co W ks

5 o . @ aquyen i\h\é\c‘hjim j
s8y té tuong ung. : venfoheen B

Thang tin ducc cdp nhéat mai nhat

A Danh sach co sd y t& Bénh vién Tir DO

3.4. Tao yéu cdu béi thusng
Budc 1: Lua chon hop déng bdo hiém va nhdn "Tao yéu cdu béi thusng”

Budac 2: Khai bao théng tin ca nhén
Quy khdch nhdp cdc théng tin cd nhan va bam "Tiép tuc”
Luu y: Cdc théng tin cé ddu (*) la bat buéc.

Budc 3: Khai bdo théng tin bdi thudng
Quy khdch chon va nhdp du cdc théng tin béi thudng.
Sau dé chup/déng tdi dnh ching tu va nhdn "Tiép tuc".

Budc 4: Khai bdo phuong thic nhén béi thudng

Vui long lua chon hinh thic nhdn tién béi thudng va nhdn "Tiép tuc”.

Luu y: Trong trudng hop Ngudi nhdn tién khéng phai la Ngusi dugc bdo hiém hodc Ngusi yéu
cdu bodi thudng, Quy khdch can cung cdp gidy Gy quyén.

Budc 5: Xdc nhén yéu céu béi thudng
Quy khdch kiém tra cdc théng tin trén Gidy yéu cdu béi thudng va nhdn "Xdc nhan".
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Budc 6: Xdc thuc danh tinh
Chup dnh khudén mdt cla ngudi yéu cdu béi thudng va gui di dé hoan thanh.

Wil e i b

Mguyen Van & v

+  Ta yiu cita b thetng

Guyin lgi bao higm

iz, 40
g anh chup bhus

fn -\

- Ty e hidi tusimg x
—)
g' Khai baa thang tin

& Mgudi dugs bia higm
Ho 1én
Hguyas Vi &
Mgk
28111598
S0 LWNDICCLD
IMEns1eTse

Ermind

s Nauti 09l dién gia dinh mua béo
- hidm

Ho tén

thog

F--- >

T e e i thusing ®

]
Xdc nhan théng tin yéu
cau boi thudng

LA e
Ty b B 1 g

Fiaamriad
Fes okl e e e

B Pt b Ty 1 ok

e P gy e s
e

s - e
Haparen v

1.7 o b gy s ISP o T s
S e MRS Eve

B Pyt (v )

Nkt i | B e [Tuhe T [N
e ey vl

i e e[ et st st s
i

B narva T Wl i e M
free
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oy
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7] v ohien i gt e L e ek
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26111 1FE
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Ermal
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Chite dank tai Chng Ty THHH ABD

- Ta i ey hdi tuing x

1 Cheyin kbodn

S MM Hhatuine

24 thi khoin 122458
£hi 181 thodn siguyen van §

# Chon tAl khodn khac

B Gy iy quyen

Vi $mg cung oiip ool dy gurin do nguti
niin HEn khang phdl |8 rguit duoc
Nt a0 yiu chu Bb) incang

Gidy dy quyin®

TheRAm

- T yéni e hii it
—_—

“#% vy cau bbi thuang

g

@ Thang tin digu 1rj

Sup kit bisa Smime

B Thang tin khdm chita bénh -

50 tiien yiss o B3I thrdrg*

Costyta*
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b - >

fm e\
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Gdy iy quyen*

%

3.4. Tao yéu cdu béi thuéng

i =N

- Ty i b g x

Hgey kham®

Crdn doant

B Ha sa chomg tr -~

nh 76 nét, oh
ong chup B8

Vst domg e e i caz tmng
o gigy i, N gy 10 ac

Hoa 8 pa/Bbng kivPhida that
Hurim

96 kham binb e khim/Bds co
e

15 43 B 58 Khdam v dah oae sy

Shrdrs didy

- A

<------|

= PN

= Toe i i i s x

Thar i

Gidy ehireg nlika phdu thudl

=i dinh wat mghiem, chup chify, miks
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Hiokr
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A Danh sich cosd y t&

@ Danh sdch y&u cau boi thu'cmﬂ\

Khdng bao gim yéu chu bdo fanh vién phi

Nhép (0)

Yéu cau da guri (2)
TBO9-MZ3 @ BE gl yaL el
56 1ifin 222222
Syt Kénhan hidm {im benh
Hinh thirz dla Rgogl trd

o 53 y 18 BENH VIEN NHI TRUNG
oG

’
14097023 & £ tisp nhiy’
A tiin 17024
Su kién o hudim Tl ran
/

Coad y18  ViEn che bénb Truyén
nhim -aalnmeu o
/' Duds gia

/

,

3.6. B6 sung ching tur

3.5. Tra clru yéu céu béi thuéng

* Chon hgp déng bdo hiém cdn tra ciu yéu cdu béi thudng

* D& xem todn bd cdc yéu cdu béi thudng, Quy khdch nhdn vao
biéu tugng "Mi tén phai" > | bén canh "Danh sdch yéu céu béi
thudng" hodic "Xem tdt cd" & cudi.

chi it b tharerg . chi it 524 thasiireg

* Nh@n vao mét yéu cau boi thusng
B Thisng tin 13 s

dé xem théng tin chi tiét cla yéu

& Thang tin you cau

cdu do.

&5 Thing tin tharh tadn
wat

Trong trudng hop hé so ciia Quy khdch chua cung cdp du ching tu, PTI sé gli théng bdo yéu cdu

Quy khdch bé sung thém. Quy khdch cé thé bé sung ching tir ngay trén ing dung theo 2 cdch:

Cdch 1: Nhd@n vdao thdng bdo bé sung chiing tir tai muc "Théng bdo"

= Bd sung chirng tr

Luru ¥ ban chi cd thé bé sung chirng tir 1 13n,

B B84 sung chimg tir

Kt qud chyp XQ [phim chp)
Kt qus chup %0 {phim chup)
® Boaung
O Baous

(0]

Thém A

Toa thule
iy trén 1oa Ehuic

@) B aung

) Baoua

@

Phiitu ditw trj réng
Chir ki bdc 87 trén phigiy dida e

@ BSaung

Chitiér bi thuing

B rhi Wiy Shng Ty THHH ARG
Rim NN dan i
il i TAORIDITTERTICN

o ! Rl R H LT

——— Cdch 2: Xem chi tiét cia yéu cdu cé trang thai
S5 YCBT G001262/CH 4 5/ET 062 2013

parn "Cén bé sung" va nhdn "Bé sung chuing tu" &
& Théng tin yéu cau CU6i trang

Nguti taa:
Mgay tzo: e | P .
Gidy YCBT. Hem chi tigt gidy YCBT
.
Mgurisi e BH Nguiyen vas & K
Hop dag BH:  10002013TEETICH i K

S klgn BE

Haink thive digu te

Cosdy ta: RN VIR N TR
©hin dean:

iy kham

B sung chimg b
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